Mét hanh trinh hai diém dén

TP. HCM - SINGAPORE - MALAYSIA - TP. HCM
Thaoi gian: 04 ngay 03 dém — Phwong tién: May bay, 0 to

Khéi hanh: Hang Tuin

PIEM NOI BAT KHANG PINH CHAT LUQNG HANG PAU:
* Thap dbi Petronas nodi tiéng tai Malaysia.
* DPong Batu Caves.
* Ngbi cap treo dén Cao Nguyén Genting — Thanh phd trong may.
* Kham pha Gardens by the Bay - khu vuon sinh thai.
* Cong vién Sw Tir Bién — biéu tuong nodi tiéng cta Singapore.

* Dao Sentosa - cong vién giai tri hang dau Thé gio1



Buéi sang: doan c6 mat tai san bay Tan Son Nhat, Hudng dan vién lam thu tuc 1én may bay theo
gio da dang ky (Dw kién: VJ813 07:10 // VJ811 09:00)

Doan dung bira trua nhe tai san bay hodc trén may bay (sdp xép theo gio bay ciia ngay khéi
hanh )

Pén san bay quédc té Changi — Singapore, Huéng din vién s& dwa quy khach tham quan
Thac nwée Rain Vortex - dirge cong nhin la thic nwée trong nha cao nhdt thé giGi voi
chiéu cao 40 m va bao xung quanh la mot khu rieg dang béc thang 4 tang.

Sau d6, xe va hudng dan vién don quy khach vao trung tdm thanh phé.
Doan tham quan :

e (Cong vién sur tir bién Merlion Park: tim hiéu lich sir hinh thanh biéu tuong su tir bién

ndi tiéng, mang dén thinh vuong cho dat nuéc Singapore

Toa nha Qudc hdi lich sir

Toa 4n tdi cao, Toa thi chinh

Nha hat Esplanade hay con goi 1a nha hat “trai siu riéng”

Vinh Marina Bay.

Garden By The Bay: biéu tuong méi ctua Singapore nay rong 101 hecta, chira hon

250.000 lodi cdy quy hiém. Quy khach s& c6 co hdi ngdm nhin nhimng “siéu ciy” 4n

twong, cao 16 ting 14 noi tich trit nwéc mua , tao ra ning luong mit trdi  va co vai tro

nhu 6ng thong gié cho nha kinh cong vién. Ngoai ra, Quy khach con c6 thé tham quan

khu nha kinh mai vom (Flower Dome & Cloud Forest) d¢ tin mat tim hiéu vé nhimng

loai cay la trén thé giGi (chi phi tw tic)

e Quy khach tham quan va mua sam tai Trung tdm ché tac da quy va Cira hang dau gi6 —
qudc bao cua Singapore.

e Xe dua Quy khach dén v4i Pao Sentosa - 1a dao 16n thi tu cta Singapore. Pao Sentosa
da duogc céc nha kinh doanh dau tu cai tao va mé rong deé tré thanh mdt khu phuc hop
bao gom nghi mat, cong vién thién nhién, di san van hoa, am thuc, giai tri, mua sam.

Sau d6, doan khoi hanh dén Malaysia, Poan di chuyén 1am thi tuc nhap canh tai cira khiu tai
tiéu bang Johor Bahru.

Budi tbi: Quy khach dung com t6i va nghi dém tai Johor Bahru.
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Buéi sang: Sau khi dung bira sang buffet tai khach san. Quy khach lam thu tuc tra phong.
Doan khoi hanh di Malacea tham quan:

e Quing trueong Ha Lan: Mot cong vién nho nho véi mo phong chiée cdi xay gié va
nhitng cum cdy c6 xanh um diém xuyét nhitng bong hoa nhic nhé thoi ky ngudi Ha Lan
ngu tri tai noi day.

e Phio dai c6 Bd Pao Nha: noi Quy khach c6 thé ngam thanh phé Malacca bén dudi véi
nhimg nép nha ngay ngén.

e Dén Cheng Hood

Buodi trwa: doan dung bira trua tai nha hang, sau d6 doan khéi hanh vé thu d6 Kuala Lumpur.
Buoi chiéu: Poan khoi hanh di tham quan thi d6 Kuala Lumpur xinh dep:

e Twin Tower 13 niém kiéu hanh cua nhan dan Malaysia ngay tir khi n6 xuét hién. Toa thap
cao 88 tang, do tdp doan dau khi hung manh nhat Malaysia xdy dung nay di timg duoc
coi 12 toa thap cao nhat thé gidi. Tham quan thanh phé:

Cung dién Hoang Gia

Quing truomng doc 1ap

Chuia Thién Hiu.

Cira hang Socola — Beryl’s ndi tiéng ctia Malaysia.

Buoi tdi: Quy khach dung com t6i va nghi dém tai Kuala Lumpur.

Buéi sang: Sau khi dung bira sang buffet tai khach san.
Doan khé1 hanh 1én Cao nguyén Genting.

e Cao nguyén Genting xe cép treo dua qu}'l khéch lén dinh v6i do cao 2.000m so vdi mat
nuoc bién,quy khach bat dau kham pha thé gidi song dong tai day. Quy khach c6 thé mua
sam, thir vin may tai song bac Genting Casino ndi tiéng Bong Nam A, thudng thirc
Magic Show, tham gia cac trd choi nhu: l4i xe mo t6, di tau cao tdc trén khong, vui choi
chup hinh trong nha tuyét...(chi phi tw tic)
e Tiép d6 thim quan va mua sam tai ctra hang dic san dia phuong, ctra hang mién thué, cira
hang vang bac d4 quy, dic biét tim hiéu vé qudc bao ciia Malaysia.

Buodi trwa: doan ding bita trua tai nha hang.

e Dong Batu: 13 noi thiéng liéng nhét cia tin dd An do gido (dao Hindu) tai Malaysia. Noi
day co burc tugng thin Murugan cao 43 mét dugc son nhil vang l1ap lanh, dimg trude 16i
vao dong, va dé chiém ngudng sy huyén bi ctia hang dong, Quy khach phai vuot qua 272
bac thang (dugc xay dung vao nam 1920).

Budi tdi: doan dung bita t6i va nghi dém tai Kuala Lumpur. Quy khach ty do tham quan thanh
pho Kuala Lumpur.




Buoi sang: Sau khi dung bita sang buffet tai khach san, tra phong.
Xe dua Quy khach tham quan Putrajaya
v Putrajaya — noi ma cong nghé thong tin cing ton tai song song véi nhitng vuon
cay tuoi tot. Nguoi Malaysia ty hao goi Putrajaya 1a thanh phd thong minh.

Poan 1am thi tuc 1én may bay theo gior dd dang ky vé Viét Nam. (D kién VJ826 13:35 //
VJ1814 14:30)

Vé dén san bay Tan Son Nhat, Huéng dan vién gui 16i chao doan, hen gip lai trong
nhing chuong trinh tiép theo!

Chia tay Quy khach. Hen gap lai quy khach!
Luwu y: Cdc diém tham quan trong chwong trinh c6 thé linh dong sao cho
phir hop véi tinh hinh thuc té nhung van dam bdo day di cac diém tham
quan.

GIA TOUR TRON GOI: VND/KHACH
(Ap dung cho doan ghép theo lich)

Gia tour bao gom:

v Vé may bay khir hoi theo chuong trinh TP. HCM — Singapore / Malaysia — TP. HCM cua héng
hang khong Vietjet Air.

v Hanh ly xach tay 07kg



AN

Khach san 3 - 4 sao tiéu chuan Malaysia, ngu 02 khach nguoi 16n/phong, truong hop 1€ nam hoac
nlt ngu ghép phong 3, truong hop khong sap xep duoc ngt 3 Quy khach s€ phu thu phong don. Tré
em ngu ghép cung nguoi 16n.

O t6 tham quan sudt tuyén theo chuong trinh.

Céc bira an theo chuong trinh.

Nudc sudi 1 chai/ngay/khach.

Phi tham quan vao cong 1 lan.

Bao hiém du lich quqéc té. Béq hiém du lich guéq té mirc bao hiém tdi da 10.000 USD/vu. Véi
khach hang tir 65 tudi — 80 tudi, mirc bao hiém t6i da 5.000 USD/vu.

Huéng dan vién theo doan sudt tuyén.

Gia khong bao gom:

S XXX«

v Ho chiéu con thoi han trén 6 thang,

v/ Phu thu phong don

v/ Chi phi cd nhan: giat ui, hanh ly qua cudc, dién thoai, chup hinh,...
v Tip cho huéng dan vién va tai x¢ S USD/khach/ngay.

v Céc chi phi khac khong ndm trong muc bao gom.

Gia tour tré em:

v Tré em dudi 2 tudi: 25% gia tour ngudi 16n ( ngu chung givdng ba me)

v Tré em tir 2 tudi - 10 tudi: 90% gia tour ngudi 16n ( nga chung givong ba me)
v Tré em tir 11 tudi tro 1én: 100% gid tour nguoi 16m.

Picu kién hiiy tour:

v/ Huy tour sau khi dang ky phi phat 50% gia tri tour.
v/ Huy tour trude 30 — 20 ngay khai hanh phi phat 75% tong gia tour chuong trinh.
v Huy tour trude 19 — 10 ngay phat = 100% tong gia tri chuong trinh.

Viéc huy bo chuyén di phai dugc thong béao truc tiép voi Cong ty bang vin ban hodc qua email,
tin nhin dién thoai va phai dugc Cong ty xac nhan. Viéc huy bo bang dién thoai khong duoc
chip nhan.
Luuy:

v Dit coc 50% so tién tour tai thoi diém ding ky.

¢ Hoan tit thanh toan tién tour trwéc 15 ngay so véi ngay khoi hanh.

v Khi dang ky tour du lich, Quy khach vui long doc ky chuong trinh, gia tour, cac khoan bao
gdm ciing nhu khéng bao gdm, cac diéu kién huy tour trong chuong trinh.

v’ Gié ching t6i dua ra la gid trung binh 4p dung cho 1 khach 1¢ ghép cho doan tir 15 khach, trong
truong hop sb lwong khach khong du dé khoi hanh, cong ty s& bao trudc cho quy khach trude
t6i thiéu 03 ngay tinh tir ngay khoi hanh va chuyén khach sang ngay khac gan nhat ma khong
phai bdi hoan thém bat cir chi phi nao.

v/ Khach hang phai dam bao du suc khoe dé di cung doan theo chuong trinh da chon, ty chiu
trach nhiém vé suc khoe va cdc bénh man tinh (tim mach, huyet ap, tiéu duong, xuong
khop...), bénh bam sinh, bénh tiém an, bénh HIV AIDS, bénh r6i loan tinh than va than kinh,
phu nit dang mang thai... 1a nhitng bénh khong nam trong pham vi duoc bao hiém va khach
phai viét cam két vé bénh tat ctia ban than khi tham gia tour. Cong ty khong chiu trach nhiém



dbi vai nhimg truong hop khach khong khai bao bénh, khai bao khong trung thyc cting nhu cac
truong hgp nam ngoai pham vi bao hiém cia tour.

Quy khach mang thai xin vui 1ong bao cho nhan vién tu van tour ngay tai thoi diém ding ky dé
duoc tu van thém thong tin. Khong nhan khach mang thai tir 5 thang tr¢ 1€n vi 1i do an toan cho
khach.

Tén khach hang trong dang ky tour, hoac danh sach thanh vién trong doan cung cap cho Cong
ty du lich phai trung hoan toan véi tén trong ho chiéu. Hang Hang khong s€ tur chéi van chuyén
néu sai tén theo quy dinh, Cong ty du lich s& khong chiu trach nhiém dbi véi nhiing truong hop
khach hang cung cip sai tén hodc khong dap tmg day du cac quy dinh trén day

Quy khach chi mang thé xanh (thé tam tra tai nudc ngoai) va khong con ho chiéu Viét Nam con
hi€u luc thi khong du lich sang nudc tha ba duoc.

Truong hop tré em di v6i nguoi nha (khong phai Bo Me) phai nop kém glay uy quyen duoc
chinh quyén dia phuong xac nhan (do B6 Me 0 uy quyén cho di du lich) va B Me bit budc phai
c6 mit tai Lanh Sy Quan trong ngay bé duoc Iy thong tin sinh tric.

Déi véi khach hang hon 70 tudi, quy khach va gia dinh cam két dam bao tinh trang stic khoé
de co thé tham gia tour vdi cong ty khi dang ky. Bat cir sy ¢6 nao xdy ra trén tour, Cong ty s&
khong chiu trach nhiém.

Tuy theo diéu kién thuc té ma chuong trinh tham quan cé thé thay d6i hanh trinh 1én xudng cho
phu hop tuy nhién cac tuyén diém Du Lich van dam bao day du.

Céc chuyén bay c6 thé thay ddi vao gio chét tiry thude vao cac hing hang khong, thoi tiét. ..

Truong hop Quy khach khong dugce Xuét canh va nhép canh vi ly do ca nhan, Cong ty dugc
mién trir trach nhiém va s& khong hoan tra tién tour.

Tré em ngu chung giudng v6i bd me. Mbi gia dinh chi duge kém 1 tré em, tré em thi 2 dong
tién nhu nguoi 16n

Tat ca khach hang tham gia tour déu phai c6 day du ho chiéu va gidy to tuy than khi xuat canh.
Truong hop Quy khach khong dugce xudt canh va nhép canh vi Iy do ¢4 nhan (nhu hinh anh,
thong tin gidy to trong ban gbc bi md, khong rd rang; passport hét han, khong ding quy
dinh,...) Cong ty s& khong chiu trach nhiém va s& khong hoan tré tién tour.

Trong nhing truong hop ngoai y mudn nhu: khung b, thién tai...hodc do co su cd, co su thay
d6i lich trinh cua cac phuong tién van chuyén coéng cong nhu : may bay, tau hoa...thi Cty s&
gilt quyén thay dbi 16 trinh bat cir Iac nao vi su thudn tién, an toan cho khach hang va s& khong
chiu trach nhiém boi thudng nhiing thiét hai phat sinh.

Truong hop quy khach khong duoc xudt canh hay nhap canh ly do ca nhan (Kién tung, no
thug,...). Cong ty s€ khong chiu trach nhiém va s€ khong hoan tra tién tour.

Quy khach khong dugc tach doan trong sudt chuyén tham quan.

Céac dich vu duoc dit va thanh toan trudc nén néu cac thanh vién tach doan hoic khong st
dung dich vu s€ khong dugc hoan lai.

Moi sy thay doi phai dugc théng nhat véi truong doan, chung t6i khong dap mg cac thay doi
cua cd nhan. Néu cac thay doi lam anh hudng téi lich trinh, dich vu (bo diém tham quan, bd



dich vu,...) quy khach phai chdp nhn céc phat sinh d6. Cac thay doi phai dya trén tinh kha thi
va tinh hinh thuec té.

Trong hanh trinh, Quy Khach khéng duoc tu dong nhén thém nguoi nha hodc nguoi quen Ién
xe ma khong c6 su thoa thuén dich vu v6i ching to1 trude d6 — chung tdi ¢6 quyén tir chdi cung
cap dich vu cho cac trudng hop trén.

Tién tips 1a thong 18 qudc té khi du lich nudc ngoai va 1a khoan bét budc, quy khach vui 1ong
thanh toan cho Hudng dan vién trong qua trinh tham gia tour, bao gom tré em tu 2 tuoi trd 1€n.

Quy khich mang THE XANH (PERMANENT RESIDENT), ALIEN’S PASSPORT,
TRAVEL DOCUMENT v.v... khi dang ky tour khong trinh bao, khi khong xuat canh duoc,
Cong ty hoan toan khong chiu trach nhiém va khong hoan tra tién tour.

Quy khach mang 2 Qudc tich hodc Travel document (chua nhap quoc tich) vui long thong bao
v6i nhan vién ban tour ngay thoi diém ding ky tour va ndp ban gdc kém cac gidy to co lién
quan (néu co).

Quy khach mang qudc tich nudc ngoai phai co visa roi phai mang theo lic di tour. Gia tour
khong bao gdm chi phi visa tai nhap vao Viét Nam doi véi Viét kiéu & Ngoai kiéu; Khong bao
gom chi phi visa cho nudc thir 3 d6i véi khach mang Quoc tich nudc ngoai.

Déi véi khach Qudc tich nudc ngoai khi tham gia tour: Cong ty cam két s& hd tro thong tin va
gitp d& quy khach trong kha nang cua minh, nhung s& khong chiu trach nhiém thanh toan bat
ctr khoan chi phi phét sinh néu quy khach bi co quan di tra nudc s tai giir lai tai cua khau hoic
khong cho phép nhdp canh cung v6i doan. Trong truong hop nay, du khong mudn, nhung do
quy dinh cta nha cung cp dich vu cta nudc so tai, budc long tir chdi khong hoan tra bat cir
khoan chi phi nao cho quy khach du dich vu nay chua dugc thyc hién.

Quy khach vui long cung cap day du thong tin Vé viéc xuit hoa don trudce khi Tour khoi hanh
03 ngay. Sau thoi gian ndy chung toi s€ phai xuat hét Hoa bon dé quyét toan Tour theo quy
dinh, moi khiéu nai vé Hoa Pon vé sau s& khong duoc giai quyét.



